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1 List of Publications

Table[T] provides the list of publications covered in the review. The table lists the
177 publications included in the review as well as their publishing year, authors,
title, and their area of study. The area of study is categorized into three types: (i)
success factors in IORs, (ii) performance analysis and performance management
in inter-organizational relationships (IORs), and (iii) business partner selection.
These categories are coded as 1, 2 and 3 respectively. The summary of these
papers are provided in Table ] and Figure [}
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Tom Hewitt, and
John Harriss
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190] 2000 |Larry Lapide What about Measuring Supply Chain Performance? 2
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Type of Area of Study Total
literature Success factors Performance Business partner | (by type)
in IORs analysis in IORs selection
Journal 73 80 8 161
Conference 8 4 2 14
‘Workshop 0 1 0 1
Thesis 1 0 0 1
Total (by area) 82 85 10 177

Table 2: Summary of selected literature by area of study
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2 List of Extracted Influencing Relationships

Table [3] provides a list of influencing relationships extracted from the set of

literature.

Table 3: List of extracted influencing relationship (raw)

Antecedence Consequence Literature Support

Adaptability Operational Performance
Adaptation Relationship Quality
Adaptation Satisfaction |
Atmosphere Relationship Quality
Benevolence Flexibility
Benevolence Joint Responsibility
Benevolence Performance
Benevolence Shared Planning
Bond Satisfaction
Commitment Communication
Commitment Conflict
Commitment Cooperation , [132]
Commitment Coordination / Integration
Commitment Financial Performance , 1102,
Commitment Financial Performance
Commitment Inter-organizational Relationship
Commitment Loyalty
Commitment Operational Performance 5], [102],
Commitment Relationship Value
Commitment Satisfaction
Commitment Satisfaction 114
Commitment Success , [174]
Communication Commitment
Communication Cooperation
Communication Customer Responsiveness
Communication Dedicated /Specific Investment 120
Communication Financial Performance , [122]
Communication Inter-organizational Relationship
Communication Operational Performance , 131, [122]
Communication Relationship Satisfaction
Communication Result Satisfaction
Communication Satisfaction
Communication Service Quality
Communication Success 521, IIS], IIZ;] ‘
Communication Trust 120], [132], [67]
Compatibility Relationship Learning

Competitive Advantage

Financial Performance

Competitive Advantage

Operational Performance

Complementarity Relationship Learning

Connectedness Relationship Orientation

Conflict Satisfaction

Conflict Strategy Quality

Connectedness Information Sharing

Contract Opportunism

Contract Performance

Cooperation Commitment

Cooperation Financial Performance ,
Cooperation Innovation

Cooperation Inter-organizational Relationship
Cooperation Operational Performance

Cooperation Relationship Quality

Cooperation Satisfaction , 17
Cooperation Trust

Coordination/Integration

Info Sharing
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Coordination/Integration

Operational Performance

Coordination/Integration

Relationship Quality

Coordination/Integration Success

Credibility Operational Performance
Credibility Performance

Credibility Satisfaction

Customer Responsiveness Financial Performance

Customer Satisfaction Behavioral Intention

Customer Satisfaction Financial Performance

Customer Satisfaction Operational Performance

Customer Satisfaction Success

Dedicated/Specific Investment Cooperation

Dedicated/Specific Investment Financial Performance R
Dedicated/Specific Investment Financial Performance , [120]
Dedicated/Specific Investment Innovation

Dedicated/Specific Investment Operational Failures

Dedicated/Specific Investment Operational Performance

Dedicated/Specific Investment Operational Performance

Dedicated /Specific Investment Operational Volatility

Dedicated /Specific Investment Opportunism

Dedicated /Specific Investment Performance

Dedicated/Specific Investment Relationship Learning

Dedicated/Specific Investment Relationship Satisfaction
Dependency Commitment , 132!
Dependency Communication

Dependency Coordination / Integration
Dependency Dedicated/Specific Investment
Dependency Financial Performance
Dependency Flexibility

Dependency Innovation

Dependency Joint Responsibility
Dependency Operational Performance
Dependency Satisfaction

Dependency Shared Planning

Direct Involvement Financial Performance

Direct Involvement Operational Performance

Efficiency Performance

Environment Dissimilarity Relationship Learning

Environmental Uncertainty Inter-organizational Relationship

Equity /Fairness Success

Fairness Integrity

Financial Performance Customer Satisfaction

Financial Performance Customer Satisfaction

Financial Performance Relationship Satisfaction

Financial Performance Result Satisfaction

Financial Performance Success

Flexibility Customer Satisfaction

Flexibility Financial Performance

Flexibility Operational Performance

Flexibility Success 14

Goal Consistency Cooperation

Goal Consistency Info Sharing

Info Quality Operational Performance s

Info Quality SCM Success Improvement

Info Sharing Innovation

Info Sharing Inter-organizational Relationship

Info Sharing Operational Volatility

Info Sharing Operational Failures

Info Sharing Operational Performance

Info Sharing Performance

Info Sharing Satisfaction , 17
Info Sharing SCM Success Improvement

Info Sharing Success , [174]
Information Technology Commitment
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Information Technology

Efficiency

Information Technology

Inter-organizational Relationship

Information Technology

Knowledge Sharing

Information Technology Shared It
Information Technology Strategic Purchasing
Information Technology Trust

Information Technology Flexibility
Innovation Success

Internal Integration

Financial Performance

Internal Integration

Operational Performance

Inter-organizational Relationship

Financial Performance

Inter-organizational Relationship

Financial Performance

Inter-organizational Relationship

Operational Performance

Knowledge Sharing Flexibility

Knowledge Sharing Performance
Loyalty Benevolence
Loyalty Performance
Mutual Perception Of Justice Commitment

Mutual Perception Of Justice

Dedicated/Specific Investment

Mutual Perception Of Justice

Knowledge Sharing

Mutual Perception Of Justice

Partner Engagement in CRM

Non-Coercive Power

Commitment

Non-Coercive Power

Inter-organizational Relationship

Non-Coercive Power

Satisfaction

Non-Coercive Power

Trust

Operational Compatibility

Trust

Operational Performance

Customer Satisfaction

Operational Performance

Customer Satisfaction

Operational Performance

Relationship Satisfaction

Operational Performance

Result Satisfaction

Operational Performance Success

Opportunism Commitment

Opportunism Inter-organizational Relationship
Opportunism Strategy Quality

Opportunism Trust 120], [67]
Performance Profit , 18]
Power Operational Performance

Power Relationship Quality

Power Relationship Strength

Power Success

Power Symmetry Conflict

Profit Relationship Quality

Profit Success

Reciprocity Cooperation

Relational Capital

Financial Performance

Relational Capital

Operational Performance

Relational Norm

Commitment

Relational Norm

Dedicated/Specific Investment

Relational Norm

Inter-organizational Relationship

Relational Norm Opportunism

Relational Norm Performance

Relational Norm Trust , |67
Relational Proclivity Connectedness

Relational Proclivity

Relationship Orientation

Relationship Activities

Relationship Satisfaction

Relationship Activities

Result Satisfaction

Relationship Benefit

Power Symmetry

Relationship Benefit

Relational Proclivity

Relationship Benefit

Relationship Orientation

Relationship Benefit

Satisfaction

Relationship Learning

Financial Performance

Relationship Learning

Operational Performance

Relationship Learning

Relationship Value

Relationship Orientation

Communication
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Relationship Orientation

Customer Responsiveness

Relationship Orientation

Strategy Quality

Relationship Quality

Service Quality

Relationship Strength Adaptation

Relationship Strength Conflict

Relationship Strength Cooperation
Relationship Strength Performance
Relationship Strength Performance
Relationship Strength Satisfaction

Relationship Strength Uncertainty

Relationship Value Commitment
Relationship Value Satisfaction

Relationship Value Trust

Reliability Integrity

Reputation Satisfaction

Reputation Trust

Reward/Cost Financial Performance
Reward/Cost Operational Performance
Satisfaction Loyalty 'BE]
Satisfaction Opportunism
Satisfaction Relationship Quality
Satisfaction Success

Service Quality

Customer Satisfaction

Service Quality

Financial Performance

Shared It

Communication

Shared Planing

Financial Performance

Shared Planing

Operational Performance

Shared Value

Financial Performance

Shared Value

Operational Performance

Shared Values

Integrity

Shared Vision

Info Quality

Shared Vision

Info Sharing

Shared Vision

Inter-organizational Relationship

Shared Vision

Success

Strategic Purchasing

Communication

Strategic Purchasing

Inter-organizational Relationship

Strategic Purchasing

Relationship Orientation

Strategic Supply Management

Financial Performance

Strategic Supply Management

Operational Performance

Strategy Fit

Commitment

Strategy Quality

Performance

Supplier Uncertainty

Info Quality

Supplier Uncertainty

Info Sharing

Supply Chain Practice

Competitive Advantage

Supply Chain Practice

Financial Performance

Supply Chain Practice

Operational Performance

Supply Chain Practice

Operational Performance

Support

Benevolence

Technological Uncertainty

Cooperation

Top Management Support

Info Sharing

Top Management Support

Strategic Purchasing

Trust Commitment , 11371, [120], [132],
Trust Communication , [138], [123]
Trust Conflict , [120],
Trust Contact

Trust Cooperation

Trust Cooperation

Trust Cooperation '32], 75|

Trust Coordination / Integration

Trust Financial Performance , [34], [112]
Trust Info Quality

Trust Info Sharing , 135],[138]

Trust

Innovation
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Trust Inter-organizational Relationship

Trust Long-Term Relationship

Trust Operational Performance

Trust Opportunism

Trust Opportunism 112

Trust Performance , 151, [138]
Trust Relationship Learning

Trust Relationship Quality s Eﬂ]

Trust Relationship Satisfaction LI138]
Trust Relationship Value

Trust Reputation

Trust Result Satisfaction

Trust Satisfaction ,

Trust Success 1521, 18], [174]
Uncertainty Operational Performance

Uncertainty Relationship Learning

3 List of Refined Influencing Relationships

The constructs found in the review are refined by grouping similar constructs/terms
together. The grouping was performed by considering the definitions and the
measurements of the constructs. In other words, constructs with similar mean-
ing or similar measurements are grouped together. The grouping yields 56 con-
structs. Table [ shows these 56 constructs as well as their related similar con-
structs/terms. Based on the grouping, influencing relationships are also reduced

as shown in Table [

Table 4: Constructs and their included constructs/terms

Construct Included Constructs/Terms
AdaptabilityFlexibility Adaptability, Adaptation, Flexibility
Atmosphere Atmosphere
Benevolence Benevolence, Support
CoercivePower Coercive Power
Commitment Commitment
Communication Communication
Compatibility Compatibility
CompetitiveAdvantage Competitive Advantage
Complementarity Complementarity
Conflict Conflict
Connectedness Connectedness, Bond
Contract Contract
CooperationIntegration Cooperation, Coordination/Integration, Internal Integration
Credibility Credibility, Reputation, Integrity

CustomerResponsiveness

Customer Responsiveness

CustomerUncertainty

Customer Uncertainty

Dependency Dependency

EnvironmentDissimillarity Environment Dissimilarity

Equity AndFairness Equity, Fairness, Mutual Perception Of Justice, Reciproity,
Reward/Cost

Failure Failure, Operational Failures

FinancialPerformance Financial Performance, Profit

InformationQuality Info Quality

InformationSharing Information Sharing, Knowledge Sharing

Innovation

Innovation
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InternallT Information Technology

Investment Dedicated Investment, Specific Investment
Loyalty Loyalty, Behavioral Intention
NonCoercivePower Non-Coercive Power, Power Symmetry

OperationalCompatibility

Operational Compatibility

OperationalDependency

Operational Dependency

OperationalPerformance

Operational Performance, Efficiency

Opportunism Opportunism

Performance Performance, Relationship Benefit
Power Power

ProductServiceQuality Service Quality

RelationalCapital Relational Capital
RelationalNorm Relational Norm

RelationshipActivities

Relationship Activities, Direct Involvement, Shared Planing,
Joint Responsibility, Partner Engagement In CRM

RelationshipLearning

Relationship Learning

RelationshipOrientation

Relationship Orientation, Inter-Organizational Relationship,
Long-Term Relationship

RelationshipQuality Relationship Quality, Relationship Strength

RelationshipSatisfaction Relationship Satisfaction

RelationshipValue Relationship Value, Relational Proclivity, Relationship
Strength

Reliability Reliability

ResultSatisfaction Result Satisfaction

Satisfaction Satisfaction, Customer Satisfaction

SharedIT Shared It

SharedVision Shared Vision, Goal Consistency, Shared Value, Strategy Fit

StrategyQuality Strategy Quality

Success Success, SCM Success / Improvement

SupplierUncertainty Supplier Uncertainty

SupplyChainPractice Supply Chain Practice, Strategic Purchasing, Strategic Sup-

ply Management

TechnologyUncertainty

Technological Uncertainty

TopManagementSupport Top Management Support
Trust Trust
Uncertainty Uncertainty, Environmental Uncertainty, Operational Volatil-

ity

Table 5: List of influencing relationship (refined by grouping the constructs)

Antecedence Consequence Literature Support
AdaptabilityFlexibility FinancialPerformance 78|
AdaptabilityFlexibility RelationshipQuality
AdaptabilityFlexibility Satisfaction , 1T,
AdaptabilityFlexibility Success
Atmosphere RelationshipQuality
Benevolence AdaptabilityFlexibility
Benevolence Performance
Benevolence RelationshipActivities
Commitment Communication
Commitment Conflict
Commitment CooperationIntegration s s
Commitment FinancialPerformance R R R
Commitment OperationalPerformance s s
Commitment RelationshipOrientation
Commitment RelationshipValue
Commitment Satisfaction , [114]
Commitment Success , [174]
Communication Commitment
Communication CooperationIntegration
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Communication CustomerResponsiveness

Communication FinancialPerformance , 1220
Communication Investment

Communication OperationalPerformance , 131, [122]
Communication ProductServiceQuality

Communication RelationshipOrientation

Communication RelationshipSatisfaction 5
Communication ResultSatisfaction

Communication Satisfaction

Communication Success 521, [18], [174]
Communication Trust . 132, [67]
Compatibility RelationshipLearning

CompetitiveAdvantage FinancialPerformance

CompetitiveAdvantage OperationalPerformance

Complementarity RelationshipLearning

Conflict Satisfaction

Conflict StrategyQuality

Connectedness InformationSharing

Connectedness Satisfaction

Contract Opportunism

Contract Performance

CooperationIntegration Commitment

CooperationIntegration FinancialPerformance 1321, [50]
CooperationIntegration InformationSharing

CooperationIntegration Innovation

CooperationIntegration

OperationalPerformance

CooperationIntegration

RelationshipOrientation

CooperationIntegration RelationshipQuality
CooperationIntegration Satisfaction ,
CooperationIntegration Success

CooperationIntegration Trust

Credibility OperationalPerformance

Credibility Performance

Credibility Satisfaction , 179
CustomerResponsiveness FinancialPerformance 24
Dependency AdaptabilityFlexibility

Dependency Commitment , [132]
Dependency Communication

Dependency CooperationIntegration

Dependency FinancialPerformance

Dependency Innovation

Dependency Investment 12
Dependency OperationalPerformance

Dependency RelationshipActivities

Dependency Satisfaction

EnvironmentDissimilarity RelationshipLearning

Equity AndFairness Commitment

EquityAndFairness CooperationIntegration

Equity AndFairness Credibility

Equity AndFairness FinancialPerformance 5
Equity AndFairness InformationSharing

Equity AndFairness Investment

Equity AndFairness OperationalPerformance

Equity AndFairness RelationshipActivities
EquityAndFairness Success

FinancialPerformance RelationshipQuality
FinancialPerformance RelationshipSatisfaction
FinancialPerformance ResultSatisfaction

FinancialPerformance Satisfaction s
FinancialPerformance Success

InformationQuality OperationalPerformance s
InformationQuality Success
InformationSharing AdaptabilityFlexibility

InformationSharing

Failure
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InformationSharing Innovation

InformationSharing OperationalPerformance

InformationSharing Performance , 1102]
InformationSharing RelationshipOrientation

InformationSharing Satisfaction , 117]
InformationSharing Success , 1143], [174]
InformationSharing Uncertainty

Innovation Success

InternallT AdaptabilityFlexibility

InternallT Commitment

InternallT InformationSharing

InternallT OperationalPerformance

InternallT RelationshipOrientation

InternallT SharedIT

InternallT SupplyChainPractice

InternallT Trust

Investment CooperationIntegration

Investment Failure

Investment FinancialPerformance , 1351, [85], [120]
Investment Innovation

Investment OperationalPerformance s
Investment Opportunism

Investment Performance

Investment RelationshipLearning

Investment RelationshipSatisfaction

Investment Uncertainty

Loyalty Benevolence

Loyalty Performance

NonCoercivePower Commitment

NonCoercivePower Conflict

NonCoercivePower RelationshipOrientation

NonCoercivePower Satisfaction

NonCoercivePower Trust

OperationalCompatibility Trust

OperationalPerformance Performance

OperationalPerformance RelationshipSatisfaction
OperationalPerformance ResultSatisfaction

OperationalPerformance Satisfaction ,
OperationalPerformance Success

Opportunism Commitment

Opportunism RelationshipOrientation

Opportunism StrategyQuality

Opportunism Trust , 167
Performance NonCoercivePower

Performance RelationshipValue

Power OperationalPerformance

Power RelationshipQuality

Power RelationshipValue

Power Success

ProductServiceQuality FinancialPerformance

ProductServiceQuality Satisfaction , 148]

RelationalCapital FinancialPerformance

RelationalCapital OperationalPerformance

RelationalNorm Commitment 167
RelationalNorm Investment

RelationalNorm Opportunism

RelationalNorm Performance

RelationalNorm RelationshipOrientation

RelationalNorm Trust

RelationshipActivities

FinancialPerformance

RelationshipActivities

OperationalPerformance

EEE

RelationshipActivities

RelationshipSatisfaction

RelationshipActivities

ResultSatisfaction

RelationshipLearning

FinancialPerformance
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RelationshipLearning

OperationalPerformance

RelationshipLearning RelationshipValue
RelationshipOrientation Communication
RelationshipOrientation StrategyQuality

RelationshipQuality ProductServiceQuality

RelationshipValue AdaptabilityFlexibility

RelationshipValue Commitment

RelationshipValue Conflict

RelationshipValue Connectedness

RelationshipValue CooperationIntegration

RelationshipValue Performance s
Relationship Value Satisfaction BES)
RelationshipValue Trust

RelationshipValue Uncertainty

Reliability Credibility

Satisfaction FinancialPerformance

Satisfaction Loyalty s Eﬂ
Satisfaction OperationalPerformance

Satisfaction Opportunism

Satisfaction RelationshipQuality

Satisfaction Success , 165!
SharedIT Communication

SharedVision Commitment

SharedVision CooperationIntegration

SharedVision Credibility

SharedVision FinancialPerformance

SharedVision InformationQuality

SharedVision InformationSharing s
SharedVision OperationalPerformance

SharedVision RelationshipOrientation

SharedVision Success

StrategyQuality Performance

SupplierUncertainty InformationQuality

SupplierUncertainty InformationSharing

SupplyChainPractice Communication , 124]
SupplyChainPractice CompetitiveAdvantage

SupplyChainPractice FinancialPerformance s
SupplyChainPractice OperationalPerformance s s
SupplyChainPractice RelationshipOrientation s , 23]
TechnologyUncertainty CooperationIntegration

TopManagementSupport InformationSharing

TopManagementSupport SupplyChainPractice

Trust Commitment , 1137], [120], [132],
Trust Communication , [138], [123]
Trust Conflict , 1120
Trust Contract

Trust CooperationIntegration , 1821, [162], [138],
Trust FinancialPerformance , 134],
Trust InformationQuality

Trust InformationSharing , 135], [138]
Trust Innovation

Trust OperationalPerformance

Trust Opportunism , [112]
Trust Performance , [51], [138]
Trust RelationshipLearning

Trust RelationshipOrientation ,
Trust RelationshipQuality s E]

Trust RelationshipSatisfaction , [138]
Trust RelationshipValue

Trust ResultSatisfaction

Trust Satisfaction , [114]
Trust Success 1521, [18], [174]
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Uncertainty OperationalPerformance
Uncertainty RelationshipLearning
Uncertainty RelationshipOrientation

4 Cause and Effect Model: A Minimum Set of Influencing
Relationships

Table |§| provides a minimum set of influencing relationships (i.e., 126 relation-
ships) derived after applying inference and redundancy checking rules. These
relationships are required to infer the complete set of influencing relationships
(i.e., 986 relationships). Furthermore, the cause and effect model representing
these relationships as a directed graph is illustrated in Figure 2l An arrow de-
scribes a directed influencing relationship. For example, the arrow from Trust to
Contract means that Trust influences Contract.

Table 6: A minimum set of influencing relationships derived by applying inference
and redundancy checking rules. These relationships are required for inferring the
complete set of influencing model.

Antecedence Consequence
Atmosphere RelationshipQuality
Commitment Benevolence
Commitment Conflict
Commitment RelationalNorm
Commitment RelationshipOrientation
Commitment Success
Commitment SupplyChainPractice

Communication CooperationIntegration

Communication

SupplyChainPractice

Compatibility

Credibility

Compatibility

RelationshipLearning

CompetitiveAdvantage

FinancialPerformance

CompetitiveAdvantage

OperationalPerformance

Complementarity RelationshipLearning
Conflict Satisfaction

Conflict StrategyQuality
Contract Opportunism
Contract Performance

CooperationIntegration

Communication

CooperationIntegration

Innovation

Dependency Commitment
Dependency Innovation
Dependency Investment
Dependency Performance
Dependency RelationalNorm
Dependency SupplyChainPractice

EnvironmentDissimilarity

RelationshipLearning

EquityAndFairness

Commitment

Equity AndFairness

CooperationIntegration

Equity AndFairness

Credibility

Equity AndFairness

FinancialPerformance

Equity AndFairness

InformationSharing

Equity AndFairness

Investment
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Equity AndFairness OperationalPerformance
Equity AndFairness Success
EquityAndFairness SupplyChainPractice
FinancialPerformance Satisfaction
InformationSharing Innovation
InformationSharing Uncertainty

Innovation Success

InternallT Commitment
InternallT CooperationIntegration
InternallT InformationSharing
InternallT RelationshipOrientation
InternallT SupplyChainPractice
InternallT Trust

Investment CooperationIntegration
Investment Innovation

Investment Opportunism
Investment Performance

Investment RelationshipLearning
Investment SupplyChainPractice
Investment Uncertainty
NonCoercivePower Commitment
NonCoercivePower Conflict
NonCoercivePower RelationshipOrientation
NonCoercivePower Trust
OperationalCompatibility Trust
OperationalPerformance Performance
Opportunism Commitment
Opportunism RelationshipOrientation
Opportunism StrategyQuality
Opportunism Trust

Performance NonCoercivePower
Performance RelationshipQuality
Performance Success

Power OperationalPerformance
Power Success
RelationalCapital Commitment
RelationalCapital Performance
RelationalCapital RelationalNorm
RelationalCapital RelationshipQuality
RelationalCapital SupplyChainPractice
RelationalNorm Commitment
RelationalNorm Investment
RelationalNorm Opportunism
RelationalNorm RelationshipOrientation
RelationalNorm Success

RelationalNorm Trust
RelationshipLearning FinancialPerformance
RelationshipLearning OperationalPerformance
RelationshipLearning RelationshipValue
RelationshipOrientation Communication
RelationshipOrientation RelationshipSatisfaction
RelationshipOrientation StrategyQuality
RelationshipQuality Commitment
RelationshipQuality FinancialPerformance
RelationshipQuality OperationalPerformance
RelationshipValue Conflict
RelationshipValue Connectedness
RelationshipValue Performance
RelationshipValue RelationalNorm
RelationshipValue SupplyChainPractice
RelationshipValue Trust

RelationshipValue Uncertainty

Reliability Credibility

Satisfaction Commitment

21
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Satisfaction FinancialPerformance
Satisfaction OperationalPerformance
Satisfaction Opportunism
SharedVision RelationshipOrientation
SharedVision Success

StrategyQuality Performance
SupplierUncertainty Communication
SupplyChainPractice Commitment
SupplyChainPractice Communication
SupplyChainPractice CompetitiveAdvantage
SupplyChainPractice Innovation
SupplyChainPractice Investment
SupplyChainPractice Opportunism
SupplyChainPractice RelationshipOrientation
SupplyChainPractice Success
SupplyChainPractice Trust
TechnologyUncertainty Cooperationlntegration
TechnologyUncertainty SupplyChainPractice
TopManagementSupport InformationSharing
TopManagementSupport SupplyChainPractice
Trust Conflict

Trust Contract

Trust Innovation

Trust Opportunism

Trust RelationshipLearning
Trust RelationshipOrientation
Trust Success

Uncertainty RelationshipLearning

Uncertainty

RelationshipOrientation
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