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1 List of Publications

Table 1 provides the list of publications covered in the review. The table lists the
177 publications included in the review as well as their publishing year, authors,
title, and their area of study. The area of study is categorized into three types: (i)
success factors in IORs, (ii) performance analysis and performance management
in inter-organizational relationships (IORs), and (iii) business partner selection.
These categories are coded as 1, 2 and 3 respectively. The summary of these
papers are provided in Table 2 and Figure 1.
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[130] 2000 Dorcas Robinson,
Tom Hewitt, and
John Harriss

Why Inter-organizational Relationships Matter 2

[88] 2000 Douglas M. Lam-
bert and Martha C.
Cooper

Issues in Supply Chain Management 2

[66] 2000 Hans, Achim Wal-
ter and Gemnden,
Georg

Bridging the Gap Between Suppliers and Customers
through Relationship Promoters: Theoretical Consid-
erations and Empirical Results

2

[142] 2000 Hojung Shin, David
A. Collier, and Dar-
ryl D. Wilson

Supply Management Orientation and Supplier/Buyer
Performance
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[110] 2000 John T. Mentzer,
Soonhong Min, and
Zach G. Zacharia

The Nature of Interfirm partnering in Supply Chain
Management

2

[37] 2000 Karen Cravensa,
Nigel Piercyb, and
David Cravensc

Assessing the Performance of Strategic Alliances::
Matching Metrics to Strategies

2

[90] 2000 Larry Lapide What about Measuring Supply Chain Performance? 2
[106] 2000 Michael Maloni and

W.C. Benton Jr
Power Influences in the Supply Chain 1

[14] 2000 Peter C. Brewer and
Thomas W. Speh

Using the Balanced Scorecard to Measure Supply
Chain Performance
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and Ravinder Nath

An Empirical Study of EDI Trading Partner Selection
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Environment
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Relationship Duration and Buyer Influence in Just-
in-Time Relationships

1
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and Shams-Ur Rah-
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Critical Success Factors in Agile Supply Chain Man-
agement - An Empirical Study
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Supply Chain Metrics 2
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Sungdo Ha, and
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Supplier Selection and Management System Consid-
ering Relationships in Supply Chain Management
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The Supply Chain Management Processes 2

[52] 2001 Mihalis Giannakis Supply Chain Management and the Role of Inter-
organizational Relationships in Service Organizations
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3
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nerships

2
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hsiu Huang, and
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Effects of Information Sharing on Supply Chain Per-
formance in Electronic Commerce

1
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Methodology for Monitoring Supply Chain Perfor-
mance: A Fuzzy Logic Approach
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and Keah Choon
Tan

Supplier Selection and Assessment: Their Impact on
Business Performance

3

[119] 2003 Andreas Otto and
Herbert Kotzab
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[143] 2003 Barry Shore, A.R.
Venkatachalam

Evaluating the Information Sharing Capabilities of
Supply Chain Partners: A Fuzzy Logic Model
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H.J. Qi
An Innovative Performance Measurement Method for
Supply Chain Management
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Supply Chain B2B E-Commerce and Time-Based De-
livery Performance

2
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Business-to-Business Relationship Quality: An IMP
Interaction-Based Conceptualization and Measure-
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1
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Process

2
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1

[2] 2004 Rainer Alt and
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2
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A Review and Analysis of Supply Chain Operations
Reference (SCOR) Model

2
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Agile Supply Chain Capabilities: Determinants of
Competitive Objectives
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[173] 2005 Akbar Zaheer and
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[70] 2005 Aref A. Hervani, and
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Management

2

[34] 2005 Daniel Corsten and
Jan Felde

Exploring the Performance Effects of Key-Supplier
Collaboration: An Empirical Investigation into Swiss
Buyer-supplier Relationships

1

[49] 2005 Elgar Fleisch and
Christian Tellkamp

Inventory Inaccuracy and Supply Chain Performance:
A Simulation Study of a Retail Supply Chain

2

[149] 2005 Hartmut Stadtler Supply Chain Management and Advanced Planning—
-Basics, Overview and Challenges

2

[68] 2005 Kevin B. Hendricks
and Vinod R. Sing-
hal

Association Between Supply Chain Glitches and Op-
erating Performance

2

[21] 2005 Kun Chang Lee,
Sangjae Lee, and In
Won Kang

KMPI: Measuring Knowledge Management Perfor-
mance

1

[109] 2005 Mary J. Meixell,
and Vidyaranya B.
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Global Supply Chain Design: A Literature Review
and Critique

2
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strom
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Study

2

[22] 2006 Chen-Tung Chen,
Ching-Torng Lin,
and Sue-Fn Huang

A Fuzzy Approach for Supplier Evaluation and Selec-
tion in Supply Chain Management

3

[141] 2006 Craig Shepherd and
Hannes Günter

Measuring Supply Chain Performance: Current Re-
search and Future Directions

2

[129] 2006 Mario Rese Successful and Sustainable Business Partnerships:
How to Select the Right Partners

1

[77] 2006 Samsup Jo Measurement of Organization–Public Relationships:
Validation of Measurement Using a Manufacturer–
Retailer Relationship

2
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gundkar, and Marcia
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Inter-organizational Information Sharing: The Role of
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1
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ity in Supply Chain Management
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The Impact of Supply Chain Management Practices
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1

[176] 2007 Honggeng Zhou and
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Supply Chain Practice and Information Sharing 1

[92] 2007 Chang Won Lee, Ik-
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Dennis Severance

Relationship Between Supply Chain Performance and
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[57] 2012 Pinapala Rama
Chandra Gopal and
Jitesh Thakkar

A Review on Supply Chain Performance Measures
and Metrics: 2000-2011

2

[44] 2012 Rachel Duffy, An-
drew Fearne, Sue
Hornibrook, Karise
Hutchinson, and
Andrea Reid

Engaging Suppliers in CRM: The Role of Justice in
Buyer–Supplier Relationships

2

[65] 2012 Sean M. Handley
and John V. Gray

Inter-organizational Quality Management: The Use of
Contractual Incentives and Monitoring Mechanisms
with Outsourced Manufacturing

2

[163] 2012 Stephan M. Wagner,
Pan Theo Grosse-
Ruyken, and Feryal
Erhun

1

[1] 2012 Vito Albino, Rosa
Maria Dangelico,
and Pierpaolo
Pontrandolfo

Do Inter-organizational Collaborations Enhance a
Firm’s Environmental Performance? A Study of the
Largest U.S. Companies

1

[102] 2012 Yi Liu, Ying Huang,
Yadong Luo, and
Yang Zhao

How Does Justice Matter in Achieving Buyer-Supplier
Relationship Performance?

1



10 W. Krathu et al.

Area of study TotalType of
literature Success factors

in IORs
Performance

analysis in IORs
Business partner

selection
(by type)

Journal 73 80 8 161
Conference 8 4 2 14
Workshop 0 1 0 1
Thesis 1 0 0 1
Total (by area) 82 85 10 177

Table 2: Summary of selected literature by area of study
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2 List of Extracted Influencing Relationships

Table 3 provides a list of influencing relationships extracted from the set of
literature.

Table 3: List of extracted influencing relationship (raw)

Antecedence Consequence Literature Support
Adaptability Operational Performance [3]
Adaptation Relationship Quality [168]
Adaptation Satisfaction [79], [17]
Atmosphere Relationship Quality [168]
Benevolence Flexibility [78]
Benevolence Joint Responsibility [78]
Benevolence Performance [76]
Benevolence Shared Planning [78]
Bond Satisfaction [79]
Commitment Communication [123]
Commitment Conflict [120]
Commitment Cooperation [120], [132]
Commitment Coordination / Integration [162]
Commitment Financial Performance [165], [102], [86]
Commitment Financial Performance [112]
Commitment Inter-organizational Relationship [95]
Commitment Loyalty [55]
Commitment Operational Performance [165], [102], [86]
Commitment Relationship Value [131]
Commitment Satisfaction [137]
Commitment Satisfaction [114]
Commitment Success [75], [174]
Communication Commitment [67]
Communication Cooperation [75]
Communication Customer Responsiveness [24]
Communication Dedicated/Specific Investment [120]
Communication Financial Performance [165], [122]
Communication Inter-organizational Relationship [67]
Communication Operational Performance [165], [3], [122]
Communication Relationship Satisfaction [165]
Communication Result Satisfaction [165]
Communication Satisfaction [137]
Communication Service Quality [48]
Communication Success [52], [18], [174]
Communication Trust [120], [132], [67]
Compatibility Relationship Learning [29]
Competitive Advantage Financial Performance [96]
Competitive Advantage Operational Performance [96]
Complementarity Relationship Learning [29]
Connectedness Relationship Orientation [28]
Conflict Satisfaction [137]
Conflict Strategy Quality [28]
Connectedness Information Sharing [27]
Contract Opportunism [103]
Contract Performance [103]
Cooperation Commitment [67]
Cooperation Financial Performance [34], [132]
Cooperation Innovation [34]
Cooperation Inter-organizational Relationship [67]
Cooperation Operational Performance [132]
Cooperation Relationship Quality [168]
Cooperation Satisfaction [79], [17]
Cooperation Trust [67]
Coordination/Integration Info Sharing [143]
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Coordination/Integration Operational Performance [50]
Coordination/Integration Relationship Quality [8]
Coordination/Integration Success [18]
Credibility Operational Performance [3]
Credibility Performance [76]
Credibility Satisfaction [113]
Customer Responsiveness Financial Performance [24]
Customer Satisfaction Behavioral Intention [168]
Customer Satisfaction Financial Performance [170]
Customer Satisfaction Operational Performance [170]
Customer Satisfaction Success [174]
Dedicated/Specific Investment Cooperation [120]
Dedicated/Specific Investment Financial Performance [102], [35]
Dedicated/Specific Investment Financial Performance [85], [120]
Dedicated/Specific Investment Innovation [35]
Dedicated/Specific Investment Operational Failures [35]
Dedicated/Specific Investment Operational Performance [102]
Dedicated/Specific Investment Operational Performance [85]
Dedicated/Specific Investment Operational Volatility [35]
Dedicated/Specific Investment Opportunism [103]
Dedicated/Specific Investment Performance [103]
Dedicated/Specific Investment Relationship Learning [29]
Dedicated/Specific Investment Relationship Satisfaction [165]
Dependency Commitment [120], [132]
Dependency Communication [123]
Dependency Coordination / Integration [162]
Dependency Dedicated/Specific Investment [120]
Dependency Financial Performance [86]
Dependency Flexibility [78]
Dependency Innovation [34]
Dependency Joint Responsibility [78]
Dependency Operational Performance [86]
Dependency Satisfaction [79]
Dependency Shared Planning [78]
Direct Involvement Financial Performance [86]
Direct Involvement Operational Performance [86]
Efficiency Performance [81]
Environment Dissimilarity Relationship Learning [29]
Environmental Uncertainty Inter-organizational Relationship [23]
Equity/Fairness Success [18]
Fairness Integrity [63]
Financial Performance Customer Satisfaction [78]
Financial Performance Customer Satisfaction [170]
Financial Performance Relationship Satisfaction [165]
Financial Performance Result Satisfaction [165]
Financial Performance Success [174]
Flexibility Customer Satisfaction [78]
Flexibility Financial Performance [78]
Flexibility Operational Performance [78]
Flexibility Success [145]
Goal Consistency Cooperation [82]
Goal Consistency Info Sharing [133]
Info Quality Operational Performance [166], [176]
Info Quality SCM Success Improvement [95]
Info Sharing Innovation [35]
Info Sharing Inter-organizational Relationship [71]
Info Sharing Operational Volatility [35]
Info Sharing Operational Failures [35]
Info Sharing Operational Performance [166]
Info Sharing Performance [42]
Info Sharing Satisfaction [79], [17]
Info Sharing SCM Success Improvement [95]
Info Sharing Success [143], [174]
Information Technology Commitment [131]
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Information Technology Efficiency [81]
Information Technology Inter-organizational Relationship [23]
Information Technology Knowledge Sharing [81]
Information Technology Shared It [131]
Information Technology Strategic Purchasing [23]
Information Technology Trust [131]
Information Technology Flexibility [81]
Innovation Success [174]
Internal Integration Financial Performance [50]
Internal Integration Operational Performance [50]
Inter-organizational Relationship Financial Performance [71]
Inter-organizational Relationship Financial Performance [125], [23]
Inter-organizational Relationship Operational Performance [72], [125], [23]
Knowledge Sharing Flexibility [81]
Knowledge Sharing Performance [102]
Loyalty Benevolence [63]
Loyalty Performance [55]
Mutual Perception Of Justice Commitment [102]
Mutual Perception Of Justice Dedicated/Specific Investment [102]
Mutual Perception Of Justice Knowledge Sharing [102]
Mutual Perception Of Justice Partner Engagement in CRM [44]
Non-Coercive Power Commitment [67]
Non-Coercive Power Inter-organizational Relationship [67]
Non-Coercive Power Satisfaction [79]
Non-Coercive Power Trust [67]
Operational Compatibility Trust [132]
Operational Performance Customer Satisfaction [78]
Operational Performance Customer Satisfaction [170]
Operational Performance Relationship Satisfaction [165]
Operational Performance Result Satisfaction [165]
Operational Performance Success [174]
Opportunism Commitment [67]
Opportunism Inter-organizational Relationship [67]
Opportunism Strategy Quality [28]
Opportunism Trust [120], [67]
Performance Profit [72], [8]
Power Operational Performance [72]
Power Relationship Quality [8]
Power Relationship Strength [106]
Power Success [18]
Power Symmetry Conflict [27]
Profit Relationship Quality [8]
Profit Success [174]
Reciprocity Cooperation [82]
Relational Capital Financial Performance [85]
Relational Capital Operational Performance [85]
Relational Norm Commitment [120], [67]
Relational Norm Dedicated/Specific Investment [120]
Relational Norm Inter-organizational Relationship [67]
Relational Norm Opportunism [103]
Relational Norm Performance [103]
Relational Norm Trust [120], [67]
Relational Proclivity Connectedness [27]
Relational Proclivity Relationship Orientation [28]
Relationship Activities Relationship Satisfaction [165]
Relationship Activities Result Satisfaction [165]
Relationship Benefit Power Symmetry [27]
Relationship Benefit Relational Proclivity [27]
Relationship Benefit Relationship Orientation [28]
Relationship Benefit Satisfaction [79]
Relationship Learning Financial Performance [69]
Relationship Learning Operational Performance [69]
Relationship Learning Relationship Value [29]
Relationship Orientation Communication [122]
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Relationship Orientation Customer Responsiveness [24]
Relationship Orientation Strategy Quality [28]
Relationship Quality Service Quality [168]
Relationship Strength Adaptation [67]
Relationship Strength Conflict [67]
Relationship Strength Cooperation [67]
Relationship Strength Performance [106]
Relationship Strength Performance [67]
Relationship Strength Satisfaction [67]
Relationship Strength Uncertainty [67]
Relationship Value Commitment [55]
Relationship Value Satisfaction [55]
Relationship Value Trust [55]
Reliability Integrity [63]
Reputation Satisfaction [79]
Reputation Trust [137]
Reward/Cost Financial Performance [165]
Reward/Cost Operational Performance [165]
Satisfaction Loyalty [55]
Satisfaction Opportunism [114]
Satisfaction Relationship Quality [8]
Satisfaction Success [165]
Service Quality Customer Satisfaction [168], [48]
Service Quality Financial Performance [48]
Shared It Communication [122]
Shared Planing Financial Performance [78]
Shared Planing Operational Performance [78]
Shared Value Financial Performance [86]
Shared Value Operational Performance [86]
Shared Values Integrity [63]
Shared Vision Info Quality [95]
Shared Vision Info Sharing [95]
Shared Vision Inter-organizational Relationship [95]
Shared Vision Success [75]
Strategic Purchasing Communication [48], [24]
Strategic Purchasing Inter-organizational Relationship [48], [23]
Strategic Purchasing Relationship Orientation [24]
Strategic Supply Management Financial Performance [170]
Strategic Supply Management Operational Performance [170]
Strategy Fit Commitment [132]
Strategy Quality Performance [28]
Supplier Uncertainty Info Quality [95]
Supplier Uncertainty Info Sharing [95]
Supply Chain Practice Competitive Advantage [96]
Supply Chain Practice Financial Performance [96]
Supply Chain Practice Operational Performance [176]
Supply Chain Practice Operational Performance [96]
Support Benevolence [63]
Technological Uncertainty Cooperation [82]
Top Management Support Info Sharing [95]
Top Management Support Strategic Purchasing [23]
Trust Commitment [112], [137], [120], [132],

[55], [131], [162], [138]
Trust Communication [137], [138], [123]
Trust Conflict [137], [120],
Trust Contact [138]
Trust Cooperation [138]
Trust Cooperation [132]
Trust Cooperation [82], [75]
Trust Coordination / Integration [162]
Trust Financial Performance [165], [34], [112]
Trust Info Quality [95]
Trust Info Sharing [95], [35],[138]
Trust Innovation [34]
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Trust Inter-organizational Relationship [95]
Trust Long-Term Relationship [138]
Trust Operational Performance [165]
Trust Opportunism [103]
Trust Opportunism [112]
Trust Performance [103], [51], [138]
Trust Relationship Learning [138]
Trust Relationship Quality [8], [51]
Trust Relationship Satisfaction [165],[138]
Trust Relationship Value [131]
Trust Reputation [138]
Trust Result Satisfaction [165]
Trust Satisfaction [17], [114]
Trust Success [52],[18], [174]
Uncertainty Operational Performance [3]
Uncertainty Relationship Learning [29]

3 List of Refined Influencing Relationships

The constructs found in the review are refined by grouping similar constructs/terms
together. The grouping was performed by considering the definitions and the
measurements of the constructs. In other words, constructs with similar mean-
ing or similar measurements are grouped together. The grouping yields 56 con-
structs. Table 4 shows these 56 constructs as well as their related similar con-
structs/terms. Based on the grouping, influencing relationships are also reduced
as shown in Table 5.

Table 4: Constructs and their included constructs/terms

Construct Included Constructs/Terms
AdaptabilityFlexibility Adaptability, Adaptation, Flexibility
Atmosphere Atmosphere
Benevolence Benevolence, Support
CoercivePower Coercive Power
Commitment Commitment
Communication Communication
Compatibility Compatibility
CompetitiveAdvantage Competitive Advantage
Complementarity Complementarity
Conflict Conflict
Connectedness Connectedness, Bond
Contract Contract
CooperationIntegration Cooperation, Coordination/Integration, Internal Integration
Credibility Credibility, Reputation, Integrity
CustomerResponsiveness Customer Responsiveness
CustomerUncertainty Customer Uncertainty
Dependency Dependency
EnvironmentDissimillarity Environment Dissimilarity
EquityAndFairness Equity, Fairness, Mutual Perception Of Justice, Reciproity,

Reward/Cost
Failure Failure, Operational Failures
FinancialPerformance Financial Performance, Profit
InformationQuality Info Quality
InformationSharing Information Sharing, Knowledge Sharing
Innovation Innovation
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InternalIT Information Technology
Investment Dedicated Investment, Specific Investment
Loyalty Loyalty, Behavioral Intention
NonCoercivePower Non-Coercive Power, Power Symmetry
OperationalCompatibility Operational Compatibility
OperationalDependency Operational Dependency
OperationalPerformance Operational Performance, Efficiency
Opportunism Opportunism
Performance Performance, Relationship Benefit
Power Power
ProductServiceQuality Service Quality
RelationalCapital Relational Capital
RelationalNorm Relational Norm
RelationshipActivities Relationship Activities, Direct Involvement, Shared Planing,

Joint Responsibility, Partner Engagement In CRM
RelationshipLearning Relationship Learning
RelationshipOrientation Relationship Orientation, Inter-Organizational Relationship,

Long-Term Relationship
RelationshipQuality Relationship Quality, Relationship Strength
RelationshipSatisfaction Relationship Satisfaction
RelationshipValue Relationship Value, Relational Proclivity, Relationship

Strength
Reliability Reliability
ResultSatisfaction Result Satisfaction
Satisfaction Satisfaction, Customer Satisfaction
SharedIT Shared It
SharedVision Shared Vision, Goal Consistency, Shared Value, Strategy Fit
StrategyQuality Strategy Quality
Success Success, SCM Success / Improvement
SupplierUncertainty Supplier Uncertainty
SupplyChainPractice Supply Chain Practice, Strategic Purchasing, Strategic Sup-

ply Management
TechnologyUncertainty Technological Uncertainty
TopManagementSupport Top Management Support
Trust Trust
Uncertainty Uncertainty, Environmental Uncertainty, Operational Volatil-

ity

Table 5: List of influencing relationship (refined by grouping the constructs)

Antecedence Consequence Literature Support
AdaptabilityFlexibility FinancialPerformance [78]
AdaptabilityFlexibility RelationshipQuality [168]
AdaptabilityFlexibility Satisfaction [79], [17], [78]
AdaptabilityFlexibility Success [145]
Atmosphere RelationshipQuality [168]
Benevolence AdaptabilityFlexibility [78]
Benevolence Performance [76]
Benevolence RelationshipActivities [78]
Commitment Communication [123]
Commitment Conflict [120]
Commitment CooperationIntegration [120], [132], [162]
Commitment FinancialPerformance [165], [102], [86], [112]
Commitment OperationalPerformance [165], [102], [86]
Commitment RelationshipOrientation [95]
Commitment RelationshipValue [131]
Commitment Satisfaction [137], [114]
Commitment Success [75], [174]
Communication Commitment [67]
Communication CooperationIntegration [75]
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Communication CustomerResponsiveness [24]
Communication FinancialPerformance [165], [122]
Communication Investment [120]
Communication OperationalPerformance [165], [3], [122]
Communication ProductServiceQuality [48]
Communication RelationshipOrientation [67]
Communication RelationshipSatisfaction [165]
Communication ResultSatisfaction [165]
Communication Satisfaction [137]
Communication Success [52], [18], [174]
Communication Trust [120], [132], [67]
Compatibility RelationshipLearning [29]
CompetitiveAdvantage FinancialPerformance [96]
CompetitiveAdvantage OperationalPerformance [96]
Complementarity RelationshipLearning [29]
Conflict Satisfaction [137]
Conflict StrategyQuality [28]
Connectedness InformationSharing [27]
Connectedness Satisfaction [79]
Contract Opportunism [103]
Contract Performance [103]
CooperationIntegration Commitment [67]
CooperationIntegration FinancialPerformance [34], [132], [50]
CooperationIntegration InformationSharing [143]
CooperationIntegration Innovation [34]
CooperationIntegration OperationalPerformance [132], [50]
CooperationIntegration RelationshipOrientation [67]
CooperationIntegration RelationshipQuality [168], [8]
CooperationIntegration Satisfaction [79], [17]
CooperationIntegration Success [18]
CooperationIntegration Trust [67]
Credibility OperationalPerformance [3]
Credibility Performance [76]
Credibility Satisfaction [113], [79]
CustomerResponsiveness FinancialPerformance [24]
Dependency AdaptabilityFlexibility [78]
Dependency Commitment [120], [132]
Dependency Communication [123]
Dependency CooperationIntegration [162]
Dependency FinancialPerformance [86]
Dependency Innovation [34]
Dependency Investment [120]
Dependency OperationalPerformance [86]
Dependency RelationshipActivities [78]
Dependency Satisfaction [79]
EnvironmentDissimilarity RelationshipLearning [29]
EquityAndFairness Commitment [102]
EquityAndFairness CooperationIntegration [82]
EquityAndFairness Credibility [63]
EquityAndFairness FinancialPerformance [165]
EquityAndFairness InformationSharing [102]
EquityAndFairness Investment [102]
EquityAndFairness OperationalPerformance [165]
EquityAndFairness RelationshipActivities [44]
EquityAndFairness Success [18]
FinancialPerformance RelationshipQuality [8]
FinancialPerformance RelationshipSatisfaction [165]
FinancialPerformance ResultSatisfaction [165]
FinancialPerformance Satisfaction [78], [170]
FinancialPerformance Success [174]
InformationQuality OperationalPerformance [166], [176]
InformationQuality Success [95]
InformationSharing AdaptabilityFlexibility [81]
InformationSharing Failure [35]
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InformationSharing Innovation [35]
InformationSharing OperationalPerformance [166]
InformationSharing Performance [42], [102]
InformationSharing RelationshipOrientation [71]
InformationSharing Satisfaction [79], [17]
InformationSharing Success [95], [143], [174]
InformationSharing Uncertainty [35]
Innovation Success [174]
InternalIT AdaptabilityFlexibility [81]
InternalIT Commitment [131]
InternalIT InformationSharing [81]
InternalIT OperationalPerformance [81]
InternalIT RelationshipOrientation [23]
InternalIT SharedIT [131]
InternalIT SupplyChainPractice [23]
InternalIT Trust [131]
Investment CooperationIntegration [120]
Investment Failure [35]
Investment FinancialPerformance [102], [35], [85], [120]
Investment Innovation [35]
Investment OperationalPerformance [102], [85]
Investment Opportunism [103]
Investment Performance [103]
Investment RelationshipLearning [29]
Investment RelationshipSatisfaction [165]
Investment Uncertainty [35]
Loyalty Benevolence [63]
Loyalty Performance [55]
NonCoercivePower Commitment [67]
NonCoercivePower Conflict [27]
NonCoercivePower RelationshipOrientation [67]
NonCoercivePower Satisfaction [79]
NonCoercivePower Trust [67]
OperationalCompatibility Trust [132]
OperationalPerformance Performance [81]
OperationalPerformance RelationshipSatisfaction [165]
OperationalPerformance ResultSatisfaction [165]
OperationalPerformance Satisfaction [78], [170]
OperationalPerformance Success [174]
Opportunism Commitment [67]
Opportunism RelationshipOrientation [67]
Opportunism StrategyQuality [28]
Opportunism Trust [120], [67]
Performance NonCoercivePower [27]
Performance RelationshipValue [27]
Power OperationalPerformance [72]
Power RelationshipQuality [8]
Power RelationshipValue [106]
Power Success [18]
ProductServiceQuality FinancialPerformance [48]
ProductServiceQuality Satisfaction [168], [48]
RelationalCapital FinancialPerformance [85]
RelationalCapital OperationalPerformance [85]
RelationalNorm Commitment [120], [67]
RelationalNorm Investment [120]
RelationalNorm Opportunism [103]
RelationalNorm Performance [103]
RelationalNorm RelationshipOrientation [67]
RelationalNorm Trust [120], [67]
RelationshipActivities FinancialPerformance [86], [78]
RelationshipActivities OperationalPerformance [86], [78]
RelationshipActivities RelationshipSatisfaction [165]
RelationshipActivities ResultSatisfaction [165]
RelationshipLearning FinancialPerformance [69]
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RelationshipLearning OperationalPerformance [69]
RelationshipLearning RelationshipValue [29]
RelationshipOrientation Communication [122]
RelationshipOrientation StrategyQuality [28]
RelationshipQuality ProductServiceQuality [168]
RelationshipValue AdaptabilityFlexibility [67]
RelationshipValue Commitment [55]
RelationshipValue Conflict [67]
RelationshipValue Connectedness [27]
RelationshipValue CooperationIntegration [67]
RelationshipValue Performance [106], [67]
RelationshipValue Satisfaction [67], [55]
RelationshipValue Trust [55]
RelationshipValue Uncertainty [67]
Reliability Credibility [63]
Satisfaction FinancialPerformance [170]
Satisfaction Loyalty [168], [55]
Satisfaction OperationalPerformance [170]
Satisfaction Opportunism [114]
Satisfaction RelationshipQuality [8]
Satisfaction Success [174], [165]
SharedIT Communication [122]
SharedVision Commitment [132]
SharedVision CooperationIntegration [82]
SharedVision Credibility [63]
SharedVision FinancialPerformance [86]
SharedVision InformationQuality [95]
SharedVision InformationSharing [133], [95]
SharedVision OperationalPerformance [86]
SharedVision RelationshipOrientation [95]
SharedVision Success [75]
StrategyQuality Performance [28]
SupplierUncertainty InformationQuality [95]
SupplierUncertainty InformationSharing [95]
SupplyChainPractice Communication [48], [24]
SupplyChainPractice CompetitiveAdvantage [96]
SupplyChainPractice FinancialPerformance [170], [96]
SupplyChainPractice OperationalPerformance [170], [176], [96]
SupplyChainPractice RelationshipOrientation [48], [24], [23]
TechnologyUncertainty CooperationIntegration [82]
TopManagementSupport InformationSharing [95]
TopManagementSupport SupplyChainPractice [23]
Trust Commitment [112], [137], [120], [132],

[55], [131], [162], [138]
Trust Communication [137], [138], [123]
Trust Conflict [137], [120]
Trust Contract [138]
Trust CooperationIntegration [132], [82], [162], [138],

[75]
Trust FinancialPerformance [165], [34], [112]
Trust InformationQuality [95]
Trust InformationSharing [95], [35], [138]
Trust Innovation [34]
Trust OperationalPerformance [165]
Trust Opportunism [103], [112]
Trust Performance [103], [51], [138]
Trust RelationshipLearning [138]
Trust RelationshipOrientation [95], [138]
Trust RelationshipQuality [8], [51]
Trust RelationshipSatisfaction [165], [138]
Trust RelationshipValue [131]
Trust ResultSatisfaction [165]
Trust Satisfaction [17], [114]
Trust Success [52], [18], [174]
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Uncertainty OperationalPerformance [3]
Uncertainty RelationshipLearning [29]
Uncertainty RelationshipOrientation [23]

4 Cause and Effect Model: A Minimum Set of Influencing
Relationships

Table 6 provides a minimum set of influencing relationships (i.e., 126 relation-
ships) derived after applying inference and redundancy checking rules. These
relationships are required to infer the complete set of influencing relationships
(i.e., 986 relationships). Furthermore, the cause and effect model representing
these relationships as a directed graph is illustrated in Figure 2. An arrow de-
scribes a directed influencing relationship. For example, the arrow from Trust to
Contract means that Trust influences Contract.

Table 6: A minimum set of influencing relationships derived by applying inference
and redundancy checking rules. These relationships are required for inferring the
complete set of influencing model.

Antecedence Consequence
Atmosphere RelationshipQuality
Commitment Benevolence
Commitment Conflict
Commitment RelationalNorm
Commitment RelationshipOrientation
Commitment Success
Commitment SupplyChainPractice
Communication CooperationIntegration
Communication SupplyChainPractice
Compatibility Credibility
Compatibility RelationshipLearning
CompetitiveAdvantage FinancialPerformance
CompetitiveAdvantage OperationalPerformance
Complementarity RelationshipLearning
Conflict Satisfaction
Conflict StrategyQuality
Contract Opportunism
Contract Performance
CooperationIntegration Communication
CooperationIntegration Innovation
Dependency Commitment
Dependency Innovation
Dependency Investment
Dependency Performance
Dependency RelationalNorm
Dependency SupplyChainPractice
EnvironmentDissimilarity RelationshipLearning
EquityAndFairness Commitment
EquityAndFairness CooperationIntegration
EquityAndFairness Credibility
EquityAndFairness FinancialPerformance
EquityAndFairness InformationSharing
EquityAndFairness Investment
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EquityAndFairness OperationalPerformance
EquityAndFairness Success
EquityAndFairness SupplyChainPractice
FinancialPerformance Satisfaction
InformationSharing Innovation
InformationSharing Uncertainty
Innovation Success
InternalIT Commitment
InternalIT CooperationIntegration
InternalIT InformationSharing
InternalIT RelationshipOrientation
InternalIT SupplyChainPractice
InternalIT Trust
Investment CooperationIntegration
Investment Innovation
Investment Opportunism
Investment Performance
Investment RelationshipLearning
Investment SupplyChainPractice
Investment Uncertainty
NonCoercivePower Commitment
NonCoercivePower Conflict
NonCoercivePower RelationshipOrientation
NonCoercivePower Trust
OperationalCompatibility Trust
OperationalPerformance Performance
Opportunism Commitment
Opportunism RelationshipOrientation
Opportunism StrategyQuality
Opportunism Trust
Performance NonCoercivePower
Performance RelationshipQuality
Performance Success
Power OperationalPerformance
Power Success
RelationalCapital Commitment
RelationalCapital Performance
RelationalCapital RelationalNorm
RelationalCapital RelationshipQuality
RelationalCapital SupplyChainPractice
RelationalNorm Commitment
RelationalNorm Investment
RelationalNorm Opportunism
RelationalNorm RelationshipOrientation
RelationalNorm Success
RelationalNorm Trust
RelationshipLearning FinancialPerformance
RelationshipLearning OperationalPerformance
RelationshipLearning RelationshipValue
RelationshipOrientation Communication
RelationshipOrientation RelationshipSatisfaction
RelationshipOrientation StrategyQuality
RelationshipQuality Commitment
RelationshipQuality FinancialPerformance
RelationshipQuality OperationalPerformance
RelationshipValue Conflict
RelationshipValue Connectedness
RelationshipValue Performance
RelationshipValue RelationalNorm
RelationshipValue SupplyChainPractice
RelationshipValue Trust
RelationshipValue Uncertainty
Reliability Credibility
Satisfaction Commitment
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Satisfaction FinancialPerformance
Satisfaction OperationalPerformance
Satisfaction Opportunism
SharedVision RelationshipOrientation
SharedVision Success
StrategyQuality Performance
SupplierUncertainty Communication
SupplyChainPractice Commitment
SupplyChainPractice Communication
SupplyChainPractice CompetitiveAdvantage
SupplyChainPractice Innovation
SupplyChainPractice Investment
SupplyChainPractice Opportunism
SupplyChainPractice RelationshipOrientation
SupplyChainPractice Success
SupplyChainPractice Trust
TechnologyUncertainty CooperationIntegration
TechnologyUncertainty SupplyChainPractice
TopManagementSupport InformationSharing
TopManagementSupport SupplyChainPractice
Trust Conflict
Trust Contract
Trust Innovation
Trust Opportunism
Trust RelationshipLearning
Trust RelationshipOrientation
Trust Success
Uncertainty RelationshipLearning
Uncertainty RelationshipOrientation
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